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FOREWORD

Yarious studies about the employability situation in India
are unanimous that employability is a major challenge
for the country with most reporting that over 60% of
the graduates are not employable. This is ascribed
to various reasons from quality of education lo socio-
economic factors, however the fact remains that there
is @ significant gap between what industry is looking for
and what graduates have in them and in spite of various
planned structural reforms the gap will persist for many
years ahead.

As employers of over 24,000 employees, our group
companies are keenly aware of the skill gaps experienced
by recruiters on one side and lack of employment
opportunities experienced by the graduates on the other
side, To give a perspective, only about 10 10 15 graduates
get recruited for every 100 that we evaluate and the
situation is similar across financial services séctor.

When we meet colleges, their principals and professors
express their anguish that in spite of their best efforts
very few graduates can get placed at the end of their
graduation. When we meet recruiters from the industry,
they share their exasperation and struggle to hire, deploy
and retain graduates. A bridge between campuses and
corporates is what is needed and CPBFI, our customized
Certificate Programme in Banking, Finance and Insurance,
Is designed to act'as that bridge.

In a short span of 40 days, the students can benefit from
relevant knowledge, essential skills and the resulting
improvement in their confidence, Over a period of
time, your institute will benefit from this employability
initialive in the way of better students, placements and
improved NAAC ratings.
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1an 25 years of age and more than 60% population in working age, India is in a
wth path. Young Indians have high energy, are very optimistic about the future
0 realize their dreams. It is a collective responsibility of the Government, private
‘hat this energy of the youth is channelized for productive purposes. For this,
), be it graduation or post-graduation should have the requisite knowledge and
ployment.

s your institute, that care for the future of its graduates, especially those who
' on graduation. Our partnership will help such students and alumni of your
s designed as a short, practical and affordable program focused on making these

ready for work!

ABOUT CPBFI

Developed by Bajaj Finserv, in collaboration with one
of the leading management schools in the India, CPBFI
is a customised programme for graduates that aims
to upgrade their knowledge and skills to prepare for
a career in Banking, Financial Services and Insurance
industry (BFSI).

CPBFI provides relevant knowledge and essential skills
to enhance the employability of the participants. The
curriculum covers four subjects viz. Banking, Insurance,
Communications Skills and Computer Skills.

After completing the programme, candidates can apply
to private banks, non-banking finance companies, life
insurance and general insurance companies for entry-
level positions in sales, operations, customer service or
related roles. 4
CPBFI creates a talent pool for the industry with a focus
on experiential learning. The programme prepares the
students to work in the professional space, through
interactive classroom sessions, continuous evaluation,
and HR workshops.

Unique Features: Practical, Short And Affordab

Designed by the industry, for the lﬁdﬁst‘
combination of practical knowledge, essen
personality development i

short duration - 120 haurs in 40 ﬁbys £
Nominal fee payable by students, balance ':.ubsldized
by Bajaj Finserv - excellent educatlon for an aflordable

fee

End to end experience of the recruitment process -
interview practice and guidance through HR workshops

HR Workshop:

The HR teams [rom Bajaj Finserv companies take the
participants through a simulation of the end to end
recruitment process. The workshop covers the entire
recruitment journey from selecting the job advertisement
to the job interview. Each participant gets an individual
feedback after the interview. The workshop concludes
with the HR teams sharing overall feedback and guidance
for job search and interview preparations.

Financial Support From Bajaj Finserv:

Bajaj Finserv funds a major part of the fee or the faculty
cost from its Corporate Social Responsibility (CSR) funds.
As a result, the students have to a pay only a nominal
fee.

Note: Bajaj Finserv does not get any shaie of the fee
paid by the participants. In fact, it pays a fee subsidy
per student ta partner colleges to meet the cost of
conducting the programme.



PROFILE OF STUDENTS
(Up to Aug 2018)
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SOME COMPANIES OUR STUDENTS WORK FOR

ties of Maharashtra, As of August 2018, over 1000
leted the programme. Our students have found
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* Axis Bank * HDB Financlal Services

* Bajaj Allianz Life Insurance Company Limited ® ICICI Bank

* Bajaj Allianz General Insurance Company Limited * ICICI Lombard

* Bajaj Finance Limited { . mm;n:%ml

® AXA Business Services Private Limited * Infosys

* Citi Bank g : ® Mahindra Finance

¢ Cognizant ® Star Health Insurance

* |BM Concentrix * TATA Consultancy Services
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CURRICULUM SUMMARY

CPBFI equips fresh graduates with domain knowledge and skills to help them become a part of BFSI industry. Apart from this,
the HR workshop that is conducted at the end of the course provides the students with a practical experience of end-to-end
recrultment process from selection of job advertisement to job Interview.

Insurance Management

Banking Operations

KT 30 HRS 30 HRS
1. Industry overview of banks, NB#Cs and other 1. Concepts of risk and uncertainty and need of
financial institutions Insurance
2. Product and process training, liability products, 2, Product and process training on life and non-
KYCand underwriting life praducts, underwriting and dlaiems process,
3. Overview of role of RBI, various roles and distribution channels and structure of an
functions In a bank, compliance & ethics and insurance company
the impact of technology on the banking 3. Overview of IRDA and the impact of technology
Industry on the insurance industry
Advanced :
il L t
SKILLS Communication Skills Eemputer skills

15 HRS

45 HRS

1. Essential listening, speaking, reading and 1. Basic computer knowledge covering MS Excel
writing skills formulae, functions, pivot tables and charts,
2. Negotiation, sales-orlented . along with MS Ward and MS PawesPoint

objection handling, customer service, and
persuasion

BENEFITS FOR OUR PARTNERS

1. Enhanced Employability
Industry-
Academia

Partnership

4. Better Students

3. Improved NAAC Rating 2. Higher Placements

TESTIMONIALS

”Bunldmg a partnership with Bajaj Finserv ensures “0urauemp( would be to promote the programme in
our students’ professional guidance, national level a manner that large number of students take benefit
exposure and more employment opportunities, It is and get jobs and the frustration that students face
an opportunity for us to create a nexus between our today would be minimized.

educational institute with a corporate industry 0r. Sharad Kelte

Narendra Tendolkar Ramesh Phitodia Educalional Trust, Ahmednagal

Principal, ASP College Doviukh
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ABOUT BAJA) FINSERV

Bajaj Finserv Limited Is the holding company of the businesses dealing with linancial services of the Bajaj Group,
Its insurance joint ventures with Allianz SE, Germany, namely Bajaj Allianz Life Insurance Company Limited and Bajaj
Allianz General Insurance Company Limited are engaged in life and general insurance business respectively. Its
subsidiary Bajaj Finance Limited Is a deposit taking Non-Banking Finance Company engaged in consumer finance,
SME finance and commercial lending and wealth management,

For the financial year 2017-18, the Consolidated Total Revenue of Bajaj Finserv and its subsidiaries was Rs. 30,599 ¢
and the Consolidated Profit After Tax was Rs. 2,741 cr. Together, the companies have more than 24,000 employees

BAJAJ
FINSERV

For mare Information and enquiries, phease visit www.bajajtinserv.n/cpbt

E309
5702

Sapml finyery Limised, 6% Hoor, Hajaf Finve (e, Olf fuosuahmednegar Road

For further enquiries contact
Mr. Ajay Sathe: +91 9890500082 | ajay.sathe@bajajfinserv.in
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CURRICULUM SUMMARY

CPBFI equips fresh graduates with domain knowledge and skills to help them become a part
of BFS! industry. Apart from this, the HR workshop that is conducted at the end of the course
provides the students with a practical experience of end-to-end recruitment process from

selection of job advertisement to job interview.

A. KNOWLEDGE
Banking Operations (30 hrs) Insurance Management (30 hrs)
Topics Topics
Need for Bank and Types of Banks History of Insurance, Concept of
‘[ypes of Customers Risk and unceﬂa‘nly

Know Your Customer

Need and Classification of Insurance

Retail Banking and Liability Products

Structure of Insurance Companies

Retail Loans and Credit Appraisal

Basic Principles of Insurance

Services Offered by Banks

Life Insurance Products

Inclusive Banking

Non-Life Insurance Products - Retail

National Bank for Agriculture and
Rural Development (NABARD)

Insurance Distribution Channels

Selling Insurance In 21st Century

Corporate Banking

Underwriting

Financial Report of a Bank

Insurance Contract

Overview of Financial Markets

Insurance Claims

Cash and Clearing Operations of a Bank

Non-Life Insurance Products - Corporate

Compliance and Ethics in Banking

Rural Insurance and Agri Insurance

Technology in Banking

Qualities of a Banker

Customer Protection, Compliance and
Insurance Ethics

Marketing of Banking Products

Regulations in Insurance and
Grievance Handling

Role of Technology in Insurance

CPBFI

B. SKILLS

FINSERV
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Advance Business
Communication (45 hrs)

Computer Proficiency (15 hrs)

Topics

Topics

Communication Basics

Art of Speaking

Introduction to Ms-Office & Common
Functionalities in Ms-Office - |

Art of Writing

Common Functionalities in Ms-Office - I

Art of Discussing and Presenting

Ms-Word

Art of Persuasion and Influence

orking with Data Tables

Facing Rejection and Non-Conversion

Sort and Filter Data

Art of Having a Sales Conversation

Calculations

Integrated Session with Banking
and Insurance

Analyse, Summarize and Present Data

search for Information in Data

Art of Giving Feedback

Ms-PowerPoint

Customer Service Skills

Power of Belief

Interview Skills

Mock Interview




Opening Ceremony
Snapshots




