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FOREWORD

Yarious studies about the employability situation in India
are unanimous that employability is a major challenge
for the country with most reporting that over 60% of
the graduates are not employable. This is ascribed
to various reasons from quality of education lo socio-
economic factors, however the fact remains that there
is @ significant gap between what industry is looking for
and what graduates have in them and in spite of various
planned structural reforms the gap will persist for many
years ahead.

As employers of over 24,000 employees, our group
companies are keenly aware of the skill gaps experienced
by recruiters on one side and lack of employment
opportunities experienced by the graduates on the other
side, To give a perspective, only about 10 10 15 graduates
get recruited for every 100 that we evaluate and the
situation is similar across financial services séctor.

When we meet colleges, their principals and professors
express their anguish that in spite of their best efforts
very few graduates can get placed at the end of their
graduation. When we meet recruiters from the industry,
they share their exasperation and struggle to hire, deploy
and retain graduates. A bridge between campuses and
corporates is what is needed and CPBFI, our customized
Certificate Programme in Banking, Finance and Insurance,
Is designed to act'as that bridge.

In a short span of 40 days, the students can benefit from
relevant knowledge, essential skills and the resulting
improvement in their confidence, Over a period of
time, your institute will benefit from this employability
initialive in the way of better students, placements and
improved NAAC ratings.
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1an 25 years of age and more than 60% population in working age, India is in a
wth path. Young Indians have high energy, are very optimistic about the future
0 realize their dreams. It is a collective responsibility of the Government, private
‘hat this energy of the youth is channelized for productive purposes. For this,
), be it graduation or post-graduation should have the requisite knowledge and
ployment.

s your institute, that care for the future of its graduates, especially those who
' on graduation. Our partnership will help such students and alumni of your
s designed as a short, practical and affordable program focused on making these

ready for work!

ABOUT CPBFI

Developed by Bajaj Finserv, in collaboration with one
of the leading management schools in the India, CPBFI
is a customised programme for graduates that aims
to upgrade their knowledge and skills to prepare for
a career in Banking, Financial Services and Insurance
industry (BFSI).

CPBFI provides relevant knowledge and essential skills
to enhance the employability of the participants. The
curriculum covers four subjects viz. Banking, Insurance,
Communications Skills and Computer Skills.

After completing the programme, candidates can apply
to private banks, non-banking finance companies, life
insurance and general insurance companies for entry-
level positions in sales, operations, customer service or
related roles. 4
CPBFI creates a talent pool for the industry with a focus
on experiential learning. The programme prepares the
students to work in the professional space, through
interactive classroom sessions, continuous evaluation,
and HR workshops.

Unique Features: Practical, Short And Affordab

Designed by the industry, for the lﬁdﬁst‘
combination of practical knowledge, essen
personality development i

short duration - 120 haurs in 40 ﬁbys £
Nominal fee payable by students, balance ':.ubsldized
by Bajaj Finserv - excellent educatlon for an aflordable

fee

End to end experience of the recruitment process -
interview practice and guidance through HR workshops

HR Workshop:

The HR teams [rom Bajaj Finserv companies take the
participants through a simulation of the end to end
recruitment process. The workshop covers the entire
recruitment journey from selecting the job advertisement
to the job interview. Each participant gets an individual
feedback after the interview. The workshop concludes
with the HR teams sharing overall feedback and guidance
for job search and interview preparations.

Financial Support From Bajaj Finserv:

Bajaj Finserv funds a major part of the fee or the faculty
cost from its Corporate Social Responsibility (CSR) funds.
As a result, the students have to a pay only a nominal
fee.

Note: Bajaj Finserv does not get any shaie of the fee
paid by the participants. In fact, it pays a fee subsidy
per student ta partner colleges to meet the cost of
conducting the programme.
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SOME COMPANIES OUR STUDENTS WORK FOR

ties of Maharashtra, As of August 2018, over 1000
leted the programme. Our students have found
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* Axis Bank * HDB Financlal Services

* Bajaj Allianz Life Insurance Company Limited ® ICICI Bank

* Bajaj Allianz General Insurance Company Limited * ICICI Lombard

* Bajaj Finance Limited { . mm;n:%ml

® AXA Business Services Private Limited * Infosys

* Citi Bank g : ® Mahindra Finance

¢ Cognizant ® Star Health Insurance

* |BM Concentrix * TATA Consultancy Services
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CURRICULUM SUMMARY

CPBFI equips fresh graduates with domain knowledge and skills to help them become a part of BFSI industry. Apart from this,
the HR workshop that is conducted at the end of the course provides the students with a practical experience of end-to-end
recrultment process from selection of job advertisement to job Interview.

Insurance Management

Banking Operations

KT 30 HRS 30 HRS
1. Industry overview of banks, NB#Cs and other 1. Concepts of risk and uncertainty and need of
financial institutions Insurance
2. Product and process training, liability products, 2, Product and process training on life and non-
KYCand underwriting life praducts, underwriting and dlaiems process,
3. Overview of role of RBI, various roles and distribution channels and structure of an
functions In a bank, compliance & ethics and insurance company
the impact of technology on the banking 3. Overview of IRDA and the impact of technology
Industry on the insurance industry
Advanced :
il L t
SKILLS Communication Skills Eemputer skills

15 HRS

45 HRS

1. Essential listening, speaking, reading and 1. Basic computer knowledge covering MS Excel
writing skills formulae, functions, pivot tables and charts,
2. Negotiation, sales-orlented . along with MS Ward and MS PawesPoint

objection handling, customer service, and
persuasion

BENEFITS FOR OUR PARTNERS

1. Enhanced Employability
Industry-
Academia

Partnership

4. Better Students

3. Improved NAAC Rating 2. Higher Placements

TESTIMONIALS

”Bunldmg a partnership with Bajaj Finserv ensures “0urauemp( would be to promote the programme in
our students’ professional guidance, national level a manner that large number of students take benefit
exposure and more employment opportunities, It is and get jobs and the frustration that students face
an opportunity for us to create a nexus between our today would be minimized.

educational institute with a corporate industry 0r. Sharad Kelte

Narendra Tendolkar Ramesh Phitodia Educalional Trust, Ahmednagal

Principal, ASP College Doviukh
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ABOUT BAJA) FINSERV

Bajaj Finserv Limited Is the holding company of the businesses dealing with linancial services of the Bajaj Group,
Its insurance joint ventures with Allianz SE, Germany, namely Bajaj Allianz Life Insurance Company Limited and Bajaj
Allianz General Insurance Company Limited are engaged in life and general insurance business respectively. Its
subsidiary Bajaj Finance Limited Is a deposit taking Non-Banking Finance Company engaged in consumer finance,
SME finance and commercial lending and wealth management,

For the financial year 2017-18, the Consolidated Total Revenue of Bajaj Finserv and its subsidiaries was Rs. 30,599 ¢
and the Consolidated Profit After Tax was Rs. 2,741 cr. Together, the companies have more than 24,000 employees

BAJAJ
FINSERV

For mare Information and enquiries, phease visit www.bajajtinserv.n/cpbt

E309
5702

Sapml finyery Limised, 6% Hoor, Hajaf Finve (e, Olf fuosuahmednegar Road

For further enquiries contact
Mr. Ajay Sathe: +91 9890500082 | ajay.sathe@bajajfinserv.in
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CURRICULUM SUMMARY

CPBFI equips fresh graduates with domain knowledge and skills to help them become a part
of BFS! industry. Apart from this, the HR workshop that is conducted at the end of the course
provides the students with a practical experience of end-to-end recruitment process from

selection of job advertisement to job interview.

A. KNOWLEDGE
Banking Operations (30 hrs) Insurance Management (30 hrs)
Topics Topics
Need for Bank and Types of Banks History of Insurance, Concept of
‘[ypes of Customers Risk and unceﬂa‘nly

Know Your Customer

Need and Classification of Insurance

Retail Banking and Liability Products

Structure of Insurance Companies

Retail Loans and Credit Appraisal

Basic Principles of Insurance

Services Offered by Banks

Life Insurance Products

Inclusive Banking

Non-Life Insurance Products - Retail

National Bank for Agriculture and
Rural Development (NABARD)

Insurance Distribution Channels

Selling Insurance In 21st Century

Corporate Banking

Underwriting

Financial Report of a Bank

Insurance Contract

Overview of Financial Markets

Insurance Claims

Cash and Clearing Operations of a Bank

Non-Life Insurance Products - Corporate

Compliance and Ethics in Banking

Rural Insurance and Agri Insurance

Technology in Banking

Qualities of a Banker

Customer Protection, Compliance and
Insurance Ethics

Marketing of Banking Products

Regulations in Insurance and
Grievance Handling

Role of Technology in Insurance

CPBFI

B. SKILLS

FINSERV
ACTIVATE

Advance Business
Communication (45 hrs)

Computer Proficiency (15 hrs)

Topics

Topics

Communication Basics

Art of Speaking

Introduction to Ms-Office & Common
Functionalities in Ms-Office - |

Art of Writing

Common Functionalities in Ms-Office - I

Art of Discussing and Presenting

Ms-Word

Art of Persuasion and Influence

orking with Data Tables

Facing Rejection and Non-Conversion

Sort and Filter Data

Art of Having a Sales Conversation

Calculations

Integrated Session with Banking
and Insurance

Analyse, Summarize and Present Data

search for Information in Data

Art of Giving Feedback

Ms-PowerPoint

Customer Service Skills

Power of Belief

Interview Skills

Mock Interview
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Notice for Students

Patpanhale Education Society's

I’A‘I‘PANIMI.B ARTS, COMMERCE & SCIENCE COLLEGE

, Tal. Guhagar, Dist Ratnagin. - 415724 (MS )
[~ (mso)wszmm E-mad ;epszacyam

NAAC Ro-accndhbdwith g’ Gndo
(Permanently Afihated o Mumba: University)

= oae 14 16 ] 2019

Notice

All the students of the College have been informed hereby that the
Certificate Course in Banking, Finance and Insurance is going to start from 1* July
2019. The duration of the Course is 120 hours. After completion of the Course,
each participant student will get Certificate from Bajaj FinServ. The fee for the
Course is Rs. 1000/-. This Course is useful for future employment possibility. For
details, contact Prof. S.S. Khot.

(Dr. R. G. Jadhav)
Principal
Patpanhale Edu cation Society’
Patpanhale Arts, Commerce & Science olle 2
Patpanhale, Tal. Guhagar, Dist. Ratnagiri(M.
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List of Enrolled Students

Saurabh Santosh Pawar BFS1675 Bajojfs@1675 o pawarsaurabh@gmail.com 9420169032
Mandar Suchitanand Derdekar BFS1676 Bajajfs@1676 Guhagar_69 msderdekar@gmail.com 9421267301
Nayan Dattaram Gawde BFS1677 |Bajajfs@1677 Guhagar_69 nayangawaded140@gmail.com 9146589121
Saket Santosh Ambekar Baj .69 saketainbekarO@gmail.com 9405370601
Samiksha Gajanan Adavade 69 |samikshaadavade016@gmailcom 9146206904
Sumaiya Abdul Gani Bodle 1680 69 com 7218607299
(Amolika Madhukar Rohilkar Bajaj 69 amolikarohilkar@gmall.com 9673365068|
Akell Raju Vasave BFS1682 69 akelivasave99@gmail.com 9673152216
Damini Chandrakant Chivelkar  |BFS1683 6 | com 9767032499
Snaha Santosh Shigavan BFS1684 Bajajfs@1684 Guhagar_69 |snmmm 7796564614
Renuka Atmaram Bhuvad brs1685  [sojojfs@1685  [Guhagar 69 [renukabhuvad51999@gmallcom 7517212056,
Dhanashri Janardan Shitap BFS1686 [a 69 com 8805913219
y Ambek Bajajfs@1687 69 com 7588546759
Vandana Milind Gamare BFS1688 - 69 com 9623136502
Jyosna Janardan Nachare BFS1689 89 69 com 7796843767
Sneha Rajendra Bhagade 690 r_69 bhagadesneha36@gmail.com 9922101660
Rutuja Ranjay More BFS1691 Bajajfs@1691 Guhagar_69 rutujaranjanmore@gmail.com 7350336165
Manali Murlidhar Gadade BFS1692 692 69 I com 9130901397|
Prajakta Anant Solkar 1693 69 psolkars @gmail.com 7447299902
Muktai Suhas More |eFs1694 @1694 69 com 7447576371
Sayli Santosh Ch 69 7447210059
Sonali Santosh Gonbare 69 com 8975181230
Manall Anant Ghanekar BFS1697 697 69 com 7588479969
Sneha Rajendra Raut BFS1698 B 69 com 7875695565
Priti Ganpat Tambe BFS1699 69 com 7796530638
Pranall Anant Ghanekar BFS1700 700 Guhagar_69 pranaiighanekar2405 @gmail.com 7588480240
Smita Santosh Chivelkar BFS1701 Bajajfs@1701 Guhagar_69 chivelkarsmita@gmail.com 7
Supriya Suresh Gonbare BFS1702 702 69 iy 7@gmall.com 9763160660|
Rupali Santosh Ghanekar BFS1703 Bajajfs@1703 Guhagar_69 rupaligr: inekar12@gmail.com 9767582347|
Atif Altaf Fakir 704 agar_69 atiffakir785@gmail.com 7028542444
Huzaifa Tanveer Swaleh BFS1705 705 69 huzaifaswaleh123@gmail.com 9370758373
Pratidnya Rajendra More BFS1706 706 69 com 9326601915
Komal Kashiram Sakpal BFS1707 707 69 com 9673452073
Shital Shashikant Mahadik BFS1708 708 agar_69 h com 8805994928|
Sumita Santosh Mandavkar 8FS1709 709 69 sumitamandavkarl @gmail.com 9172376967
(Omkar Nitendra Rahate BFS1710 710 agar_69 7@gmail.com
Latika Laxman Solkar BFS1711 711 69 com 9130208180|
[ Ashish Pradip Awere BFS1712 712 69 z com 9075204899
Pooja Chandrakant Gonbare BFS1713 Bajajfs@1713 Guhagar_69 ooiaponbhare@gmail.com 8888928890
Raut BFS1714 714 Guhagar_69 manisharaut99@gmail.com 7030511533
Vidya Vijay Kadabadkar BFS1715 715 69 kadabadkarvidya98@gmail.com 7498874524
Anagha Ravindra Kadam BFS1716 716 r_69 com 7350535503
Shilpa Dhananjay Kadam BFS1717 B n7 agar_69 P 63 com 9146333716/
|Hrushikesh Vinayak Joshi |eFs1718 : 718 gar_69 hikeshj322@gmail.com 9822265619
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Requirement for Pragramme

"Venue: college hall .
11.30 am to 2.30 pm (mon to sat)
ions:
WME torsussions 9 am to to 1.30 pm (Sunday)
Following things will be provide by college:
.Black/White board . ‘
Chalk/ Markers . A
Projector/ Screen or TV
. Computer/Laptop
Speakers
. for.Photo Copies: Inform College in 1/2 days in advance

INTEGRATED SESSION: all 3 Trainers will be conductlng
. (refer 'Session Plan' sheet )

Trainers can carry laptops or pen drives (Wlth session ppts & Videos)
Break to be given to students for 5 mins (after 90 mins session)
|§ontact College Coordinator: Prof Dr Subhash khot (9421230966)

.REPORTING b
1. Continues Evaluation :
Continues Evaluation is important. Marks to be given for each Evaluation (check attached SAMPLE file)
; Actual file with student's names will be sent to you.
to be mailed to me every Saturday (and/or before leaving Ratnagiri incase you are not there on Saturday)
Her]ce. this file must be mailed atlest every Saturday incase you have done any training from Sunday to Saturday.

2. Attendance Sheet -
One sign per day of each students to be taken.
+ Signed copy to be WhatsApped me on daily basis



Sessio

n Number
1
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12
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16
17
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28
29
30

Contents of the Time Table of Programme

BK iN BC POST HRW HD
Banking Insurance Business Communication Post-assessment HR Workshop |Holiday/Weekl
Need for bank and types of banks History of Insurance, Concept of Risk and Communication basics Post-assessment HR Workshop No lecture
Uncertainty
Need for bank and types of banks Need and Classification of Insurance Communication basics Post-assessment HR Workshop No lecture
Types of customers Structure of Insurance Companies Art of speaking Post-assessment HR Workshop No lecture
Know yoUr customer Basic Principles of Insurancé " Art of speaking Post-assessment HR Workshop No lecture
Retail banking and liability products Life Insurance Products Art of speaking Post-assessment HR Workshop No lecture
Retail loans and credit appraisal Non Life Insurance Products - Retail Art of writing Post-assessment HR Workshop No lecture
Retail loans and credit appraisal Insurance Distribution Channels Art of writing Post-assessment HR Workshop No lecture
Interim assessment, group presentation and  |Group Presentation and Evaluation Art of writing Post-assessment HR Workshop No lecture
doubt clearing
Services offered by banks Selling Insurance in 21st Century Art of discussing and presenting Post-assessment HR Workshop No lecture
Inclusive banking Interim Assessments and Doubt Clearing Art of discussing and presenting Post-assessment HR Workshop No lecture
National Bank for Agriculture and Rural Underwriting Art of discussing and presenting Post-assessment HR Workshop No lecture
Development (NABARD)
Corporate banking Insurance Contract Group Presentation Post-assessment HR Workshop No lecture
Financial report of a bank Insurance Claims Group Presentation Post-assessiment HR Workshop No lecture
Overview of financial markets Group Discussion and Evaluation Interim Assessment and doubt clearing  |Post-assessment HR Workshop No lecture
Cash and clearing operations of a bank Non-Life Insurance Products — Corporate Interim Assessment and doubt clearing |Post-assessment HR Workshop No lecture
Compliance and ethics in banking Rural Insurance and Agri Insurance Art of persuasion and influence Post-assessment HR Workshop No lecture
Technology in banking Customer Protection, Compliance and Facing rejection and non-conversion Post-assessment HR Workshop No lecture
Insurance Ethics
Qualities of a Banker Regulations in Insurance and Grievance Art of having a sales conversation Post-assessment HR Workshop No lecture
Handling
Marketing of banking products Role of Technology in Insurance Integrated session with Banking and Post-assessment HR Workshop No lecture
: : Insurance = 2
Integrated Session, doubt clearing and final  |Integrated Session, doubt clearing and final  [Art of giving feedback Post-assessment HR Workshop No lectuire
assessments assessments ' :
' Customer Service Skills Post-assessment HR Workshop No lecture
Power of belief Post-assessment HR Workshop No lecture
Interview skills Post-assessment HR Workshop No lecture
Mock interviews Post-assessment HR Workshop No lecture
Mock interviews Post-assessment HR Workshop No lecture
Mock interviews Post-assessment HR Workshop No lecture
Planned and extempore speeches Post-assessment HR Workshop No lecture
Planned and extempore speeches Post-assessment HR Workshop No lecture
Group Presentation and final Post-assessment HR Workshop No lecture
Group Presentation and final Post-assessment HR Workshop No lecture
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Snap-shots of 1% page of Attendance

P'gt;mnhale Arts, Commerce & Science College
CERTIFICATE PROGRAMME IN BANKING FINANCE AND INSURANCE (CPBFI)
LIST OF THE STUDENTS OF BATCH STARTING IN July 2019
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Patpanhale Arts, Commerce & Science College
CERTIFICATE PROGRAMME IN BANKiING FINANCE AND INSURANCE (CPBFI)
LIST OF THE STUDENTS OF BATCH STARTING IN J uly 2019
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Patpanhale Arts, Commerce & Science College
CERTIFICATE PROGRAMME IN BANKING FINANCE AND INSURANCE (CPBFI)
LIST OF THE STUDENTS OF BATCH STARTING iN July 2019
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Snapshots of Resource Persons
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Post Assessment of the Programmme




Certificates Distribution

FINSERV
ACTIVATE

This is to certify that

has participated and successfully completed

Certificate Programme in Banking, Finance and Insurance (July, 2019)
conducted by Patpanhale Arts,Commerce and Science College, Patpanhale,Tal-Guhagar
in collaboration with Bajaj Finserv Limited

y
> RN - Training Partner

Principal For
CPBFI Patpanhale Arts, Commerce and Science Bajaj Finserv Limited
College, Patpanhale,Tal-Guhagar
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